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Question 1 

1. Explain the following processes and what it entails
1.1 The Complaint process									        [4]
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
1.2 The Grievance process									        [3]
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
1.3 The Disciplinary process									        [4]
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Question 2
2.1  Discuss the different kinds of abuse                                                                                                              [5]
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.2  Define the following definitions
2.2.1  Diversity											        [2]
__________________________________________________________________________________________________________________________________________________________________________

2.2.2  Equality											        [2]	
__________________________________________________________________________________________________________________________________________________________________________


2.2.3  Victimisation										        [2]	
__________________________________________________________________________________________________________________________________________________________________________

2.2.4   Discrimination									                       [2]
__________________________________________________________________________________________________________________________________________________________________________

2.2.5  Power											        [2]
__________________________________________________________________________________________________________________________________________________________________________

2.2.6  Violence											        [2]
__________________________________________________________________________________________________________________________________________________________________________

Question 3
3.1  Discuss the effect of poverty on children                                                                                                     [5]
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3.2  Explain the reasons why the infant mortality rate is high in poverty-stricken areas                         [5]
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________









3.3  Describe the reasons why people can become resilient to poverty                                                      [4]
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

[TOTAL 42 MARKS]
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